PEKOMEHJALIAU JJ151 YUUTEJIEMR

CAYXKBA
NIPHMHPEHHA

O PABPEHIEHUU KOH®JIUKTA MEXAY AETbMHU

KoH(paukT — curyanusi, B KOTOPOU KaXaasi U3 CTOPOH CTPEMUTCS 3aHATH
ITO3UIINIO, HECOBMECTUMYIO Y IPOTHUBOIOJIOKHYIO 110 OTHOLIEHUIO K UHTEPECAM
JIPYTOM CTOPOHBI.

Kongaukr — ocoboe B3auMo1eiCTBUE UHIUBUIOB, TPy, 00bETUHEHUH,
KOTOPO€ BO3HUKAET ITPU UX HECOBMECTUMBIX B3IJISAX, MO3UIUAX U UHTEPECAX.
KoH}nukT 06maaer kak AeCTPYKTUBHBIMU, TaK U KOHCTPYKTUBHBIMU (DYHKIIMSIMU.

I'maBHas 3agada B3pOCJIbIX — IIOMOYb ACTAM YBHACTDb B KAXKIAOM YCIOBCKC,
HMCIOIICTO CBOM KCJIAHUA U IICPCIKUBAHNA, BMCCTC HaAWUTU BBIXO/J U3 CIIO’KHOM
CuTyanuu, rpcajiarad UM BapUuaHThl pCIICHU S KOH(I)JII/IKTEL

IIpaBuiio 1. He Bceraa cieayeT BMENIMBATLCS B CCOPBI MEXKTY JeThbMU. Benb Kak
B JII000H IpYTroil e TEeNbHOCTH, MOKHO HAYUUTHCSI peIiaTh KOH(MIUKTHI TOJIBKO
IIyTEM y4acTus B HUX. He MemaiTe AeTsaM MmonydaTb TAKOM )KU3HEHHO BaXKHBIN
OTIBIT.

IIpaBuiio 2. BMemuBasch B 1€TCKUI KOHQIUKT, HUKOI/1a HE 3aHUMANTE cpaszy
MO3ULIMIO OJJHOTO U3 PeOAT, JaxKe €Clii BaM Ka)KeTCsl OUYEBUIHBIM, KTO 3/1€Ch MPaB,
a KTo BUHOBAT. Beap aiia pedbenka, Beayiiero ce0s HelmpaBUiIbHO, 3TO COBCEM HE
Tak npocto. [loaTomMy Bail CKOPBIN Cyl OH BOCIIPUMET KaK HECIIPABEUIMBOCTD U
IPUCTPACTHOCTH, @ 3HAYUT, HE CTAHET MPOJOKATh OOILEHUE, B KOTOPOM BBI
BBICTYIIaeTEe apOUTPOM.

ITpaBuiio 3. Pazoupast KOHKPETHYIO CUTYaIIMIO CCOPBI, HE CTPEMUTECH BBICTYTIATh
BEPXOBHBIM CY/bCH, OMPEAEIIss MPABBIX U BHHOBATHIX U BRIOUpAs MEPY
HakazaHus. Jlydie He JenaTh U3 JIUYHBIX KOH(MIUKTOB aHAJIOT FOPUANYECKOTO
pazouparenbcTBa. [lonpoOyliTe MpuyduTh AeTEl K MBICIIU, YTO, KTO OBl HU Hayas
CCOpY, OTBETCTBEHHOCTb 3a JaJIbHEHIIIee pa3BUTHE COOBITUIM HECYT BCEr/Ia JIBOE.
Jlenaiite akuieHT He Ha "kTO BUHOBAT?", a HA "yTO Nenate?". HampaBuTh B 3TO
pPYCJI0 BHUMaHKE MOCCOPUBIIMXCS M JKKIYITUX OTMIICHUS PEOSIT 4acTo
MIOMOTaeT 4yBCTBO FIOMOPA.

[IpaBuiio 4. [ToMoras neTsM BBIATH U3 KOHMIUKTA U OCBOOOIUTHCS OT
HAKOIMBIIIEHWCS OOUIBI M 3JI0CTH, CIIEANTE 32 TeM, YTOOBI OHM HE TTEPEXOIUIA Ha
JUIHOCTH. ['0BOPS O TOM, YTO MIX OTOPYUIIO WA BO3ZMYTHJIIO, OHH JIOJKHBI




OIIMChIBATH KMCHHO ,Z[CﬁCTBI/I)I H CJIOBa IIapTHEPA, 4 HE €TI0 (1)I/ISI/I‘ICCKI/I€ NI
JIMYHOCTHBIC HEAOCTATKH.

IIpaBsuio 5. Ecau BbI cTapaeTech MOMOYb yPEryJIupoBaTh KOHPIUKT MEXKIY
JIByMsI CBOUMHU COOCTBEHHBIMU JIETHMH, TO MPUIIOKHUTE YCHIIUS, UTOOBI y peOsT HE
BO3HUKJIO OIIYIICHUS, YTO OJJHOTO U3 HUX (KTO OKAa3aJCsl HE BUHOBAT WJIM Ybsl BUHA
MEHBIIIE) BbI II0OUTE Ooblie. He 3a0ynbTe BCIyX OOBSICHUTH CBOMM JIETSIM, UTO
BbI OUEHb JIIOOUTE UX 000MX, YTO ObI OHU HU CIIEJIAJIH, U TIOATOMY UX CCOPBI OYCHb
Bac oropuaroT. Jlaske Koraa Bbl CYMTAETE HY>KHbIM HaKa3aTh OJHOTO U3 pedsT, BCe
pPaBHO HAIIOMHHUTE MY, YTO BaM 3TO HENPHUSATHO, Bl €T0 OUYEHB JIIOOUTE U
HaJIeeTeCh, YTO OH MOMMET MOJIb3y HaKa3aHUS U UCTIPABUTCSL.

Crtparerusi noBpejieHusi B KOH(pIUKTE:

Ilar Nel: IlpuBneus k cebe BHUMaHKE KOH(DIUKTYIOIHUX CTOPOH (TOJIOCOM,
WHTOHAITACH).

Ilar Ne2: CoxpaHsaTh COOCTBEHHOE IMOIMOHATILHOE PAaBHOBECHE B BOIPOCAX
pelIeHUsI TeTCKUX KOH(IUKTOB.

Ilar Ne3: [IposicHuTh KOHMDIUKTHYIO CUTYaIMIO, peabHbIEC TPOOJIEMBI U
UHTEpEChl 00€UX CTOPOH.

[Iar Ne4: OneHuTh 00CTOSATEIBCTBA, MOTHUBBI IETEH, C MOMOIIBLIO HABOISIINX
BOIPOCOB BBISICHUTDH MPUYNHY KOH(IIUKTA (YTO MPUBEIO K KOHDIUKTY).

Iar Ne5: PaboTtath ¢ uyBCTBaMHU JIeTeH (TE€XHUKA aKTUBHOTO CITYIIAHUSA).
TexHHKA AKTUBHOTO CJOYIIAHUS:

- 00513aTeNbHO OBEPHUTECH K PEOEHKY JIMIIOM;

- eciii peOCHOK PacCTPOEH, HE 3aJ]aBaliTe eMy Cpa3y BOIPOCHI;

- cTpoiiTe BamM Ppasbl B yTBEpAUTENbHOU (hopMe, a He B (popme Bompoca,

HaIMPUMEDP, «UYTO-TO CIYUUIIOCH. .. », «OH T€0S TOJKHYJ U TeOE 04eHb OOJIBHO... »,

«ThI HA HETO OOUJENCS U HE XOUCIllb C HUM APYKHTb. .. »;

- [IOCJI€ YTBEPAUTEILHOTO BHICKA3bIBAHUS - ICPKUTE May3Y;

- 00s13aTEJIbHO BBICTYLIATE 00€ CTOPOHBI YYACTHUKOB KOH(IIMKTA;

- BBICITYIIMBAs EPEKUBAHUS OJHOTO peOeHKa, JailiTe MOHITH B3IJISI0M,

IPUKOCHOBEHUEM, KUBKOM T'OJIOBBI IPYTOMY PeOCHKY, YTO Bbl IOMHUTE O HEM U

TOTOBBI OyJ1eTe BBICTYILIATh U €TO.

Ilar Ne6: CoBMecTHO ¢ 1eTbMHU C(HOpMYTIMPOBATH BO3MOKHBIE ITyTH PEILICHNUS,
npyemMiIeMble ISl BCEX 3aMHTEPECOBAHHBIX CTOPOH (TEXHHUKA O3UTHUBHBIX
COOOIIEHU).

TexHUKAa MO3UTHBHBIX COOOIIEHUN !
1) Kto xouer pacckaszarsh, 4TO Ipou301LI0? (MM 00palieHne K KOHKPETHOMY
pebeHKy).




2) Korna Thl... (onucanue Npou3BEICHHOTO IEUCTBUS peOeHKa) MOXKET CITYyUUThCH,
YTO... (OMMcCaHKue BO3MOXKHOTO PE3yIbTaTa).

3) Jlyue... (mpeasioxkeHue aabTePHATUBHOTO BapUaHTA MOBEACHUS KaXKI0T0 U3
YYaCTHUKOB KOH(DIIUKTA).

4) ITonoxuTenbHas OLICHKA Pe3yJIbTaTa /il YYaCTHUKOB (MyOJnyHas Uin
WHUBUTyaJIbHAsI, COOOPa3HO CUTYAIIHH).

Ilar Ne7: O0bequHUTh KOHMIUKTYIOIIUE CTOPOHBI B COBMECTHYIO Oeceny.

[lar Ne8: [ToMoub AE€TSM BBIOJHUTD PEIICHUE, €CJIU HYKHO - OCYILIECTBUTh
MIPOBEPKY.

BCEM YCIIEXOB!




